Cruise Info GoodHousekeeping January 2007 

IF YOU GET SICK ONBOARD 
1. Go immediately to the ship's doctor. "If you don't, the cruise line can say, 'Ah, you didn't report the accident or the injury.'" says trial lawyer John H. Hickey. "They can deny it ever happened." 
2. Don't be sloppy about completing forms. The ship's doctor will hand you a statement to fill out describing what happened. Be as thorough as possible. Many people scribble things quickly, without detailing their symptoms," says Hickey. "The cruise line will use that lack of detail in its own defense." 
3. Bring people with you to the infirmary so you have witnesses. 
4. Keep notes: "A written record will hold more weight if you eventually need to go to court," says maritime lawyer Charles Lipcon. "And if you fell or had an accident, take pictures of the place where it happened." 
5. Ask for copies of your medical records. "But realize that they don't have to give them to you," says Lipcon. 
6. Get the names of the doctor and nurses who treated you. "A lot of the nurses are appalled by the medical care and will be honest, even in court," says Lipcon, who also recommends jotting down the names, addresses, and phone numbers of any witnesses who saw you get sick. 
  

WHAT TO DO BEFORE YOU SAIL 
1. PACK ALL YOUR PRESCRIPTION MEDICINES and any over-the-counter medicines you might need. Ships don't usually stock a full range of drugs. 
2. COMPLETE A PERSONAL MEDICAL INFORMATION FORM (ge it at cdc.gov). Bring one; leave copy with your emergency contact. 
3. CALL THE CRUISE LINE to discuss any specific health concerns you may have. Ask how it will handle an emergency. 
4. BUY A TELEPHONE CREDIT CARD or a prepard long-distance phone card so you'll be able to call your own doctor from anywhere. 
5. Finally, and perhaps most important, purchase travel insurance (see goodhousekeeping. com for information on where to go and what to look for). 

